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• All 3 water filter cartridges must be replaced at the same time.
• Use the matching marks on both the cartridge and the 

machine to ensure correct installation.

Matching mark on the machine



• Avoid using any corrosive cleaning solutions, such as alcohol or 
acetone.

• Keep water away from the UV module electronics located at the 
bottom outside of the tank.

• If the water collection tank is not properly installed after cleaning, 
an "E8" error code will be displayed. To clear the error, turn off the 
power, reinstall the tank, and then restore power.





• Error codes table is for reference and customer support purpose 
ONLY

• Any unauthorized attempt to disassemble, repair the machine 
would automatically void the warranty.

• Please contact customer service, support@aerstreamh2o.com for 
assistance.

mailto:support@aerstreamh2o.com
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